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Abstract 
Purpose of the study: This paper is undertaken to discuss the enhancement of locus of control through Career Therapy 
Model intervention imposed upon 38 participants in selected drug rehabilitation centers in Malaysia. 
Methodology: In this study, the qualitative research design was adopted and interview was used to garner feedback from 
facilitators in charge, as well as the participants. The data collected was analysed by using content analysis approach where 
several themes were figured out in regard to locus of control as concerned. The participants were chosen by using 
purposive sampling. 
Main findings: The results indicated that the Career Therapy Model had been proven as effective in elevating the clients’ 
internal locus of control as the feedback collected demonstrated likewise. Most of the encouraging responses were 
constituting the effectiveness of the career therapy model, where the participants’ level of locus of control was enhanced as 
they are taking charge in deciding directions of their own lives. 
Applications of this study: This career therapy model is developed by researchers for job-searching enterprise purpose; to 
provide a second chance for the drug addicts to enter a more realistic workplace, with regards to their level of skills and 
inclination and indirectly ensuring their recovery.  
Originality/ novelty: Career therapy model is one of the first models of career counseling in Malaysia. Besides, the model 
approach in method delivery has been customized according to local-cultural setting and is evidence-based practice. In 
addition to career counseling aspect, this career therapy model also provides guidelines on how to deal with relapse and 
coping skills when they are back to the mainstream of society.   
Keywords: Locus of control, drug addicts, self-control, career therapy model. 
INTRODUCTION  
Employment serves as means of re-socialization, allowing for integration into the mainstream world, especially for the 
former drug addicts who have been detoxed from substance abuse (Platt, 1995). The employment rate is low among 
recovering individuals, alas, there is evidence that they also have intention to be employed (Laudet, Magura, Voget & 
Knight, 2007). Powers (1978) also claimed that, contrary to popular opinion that former drug addicts are disinterested in 
work activities (Perkins & Wolkstein, 1972; Waldorf, 1973), many clients in drug-rehabilitation programs would find 
much meaning in career-oriented activities. In addition, according to the Canadian Association of Occupational Therapist 
(2017), career therapy will help those with drug abuse problems, in identifying strengths, values, interests, resources, and 
challenges in implementing a recovery plan. In order to venture into job-searching, however, recovering addicts have 
difficulties in doing so. Amin Al Haadi, et al., (2018) in Fauziah, Bahaman, Mansor, & Mohamad Shatar (2012) clarified 
that most of the former inmates in rehabilitation center were intimidated to start off living afterward and face the real world 
to seek jobs and earn living for their families. It is also undeniably quite difficult for inmates to get interviews with 
prospective employers. This is because of the self-efficacy of the inmates where they have little confidence and locus of 
control in sustaining abstinence and are easily defeated, allowing themselves into helplessness and the feel of giving up to 
improve their lives.  
Highlighting the issue aforementioned, as an initiative to ease the inmates’ transition into the mainstream lifestyle and to 
encourage rates of participation into the labor market, a comprehensive career counseling model has been developed by the 
researchers. The purpose of the model is to enhance the participants’ sense of locus of control by developing a positive and 
realistic attitude to work, through building confidence and motivation. This career model orientation has been influenced 
by Magnusson’s Five Processes of Career Planning (1995) and Rotter’s Theory of Locus of Control (1954). Anthony, 
Rogers, and Davies (1995) also suggest that clients do benefits from vocational and rehabilitation services. Therefore, the 
aim of this paper is to analyse the effectiveness of career counseling model with respect to locus of control among the 
participants, from qualitative analysis. As Spencer, Deakin, Seddon, Ralphs, & Boyle (2008) cited, the search for 
employment is a significant step towards rehabilitation and that work can promote recovery for drug abuse. Henceforth, it 
is hoped that this Career Therapy Model can assist the participants to improve their capacity to search for jobs by means of 
empowering the sense of locus of control. It can avoid the chance into falling prey into relapse threat and maintain sobriety 
over the course of their recovery journey. 
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LITERATURE REVIEW 
Locus of control refers to the notion that people hold a view of something or some events in life, either control those events 
or the events that take control of us. Psychologists view that individuals have either internal locus of control or external 
locus of control in themselves. (Manichander, 2014). Locus of control is found to exert a notable influence on the 
differences between the individuals in a population where people with external locus of control having a less favorable 
point of departure at the start of vocational rehabilitation (Millet, 2005). On the other hand, if an individual can make self-
control and hold belief that he or she is dominant of his or her fate, then he or she is said to have an internal locus of 
control.  
Merton (1946) found a relationship between passive behaviour and a person’s belief in fate, luck, or chance. A person, who 
believes that the reward he or she receives is a cause of external factors, rather than being a cause of internal factors, tends 
to act more passively and less productively. Another researcher, Phares (1962) posited that persons with an internal locus 
of control want to have control over their environment, they learn better, and they perform better in general when it comes 
to the tasks that require skill. Research suggests that people who operate with an internal locus of control are more 
successful in work and life-enjoying better health, relationships and personal and professional growth (Manichander, 
2014). This makes sense because if you believe by controlling your thoughts towards betterment and working hard for that, 
or hopeful attitude as cited by Manichander (2014), then you are most likely able to do so.  
In the context of this study, locus of control is also proven to be one of the factors contributing to the success of drug 
treatment (Maral Mardane, Hasan Rafiey, Saeede Masafi, and Omid Rezaei, 2013). In a viewpoint of locus of control, 
Woodburn (1993) concluded that internal locus of control has more contribution in preventing addicted individuals from 
drug consumption and also a potential impact on drug use prevention. In a study conducted by Henry (1996) regarding the 
impact of locus of control on heroin-addicted patients, the result revealed that those with internal locus of control have 
been more successful in the drug treatment than those with external locus of control. It was found that internal locus of 
control is associated with a more active pursuit of goals, better interpersonal relationship and emotional adjustment, a sense 
of well-being and higher levels of performance (Carton & Nowicki, 1994; Crandall & Crandall, 1983; Lefcourt, 1991). 
METHODOLOGY 
Research Design 
This study has adopted a qualitative approach. Creswell (2003) asserted that qualitative research is broadly inductive, with 
the inquirer generating meaning from the data collected in the field. This method could be employed if the researcher is not 
certain of which variables to control. Therefore qualitative research methods would be useful in cases where the 
researcher wishes to gather a general idea from the subjects, the goal is to explore, interpret and describe a situation. 
There are several methods of data collection in qualitative methods such as interviews, observation, collecting documents 
and data from the audio-visual such as pictures, video recording, film and art objects and so on (Creswell, 2012). In this 
study, interview method was chosen as researchers intend to gain information and feedback from the participants that had 
received the intervention of Career Therapy Model.  
Sample 
Altogether 38 participants who are undergoing treatment in two selected rehabilitation centers in Malaysia participated in 
this study. The sample is chosen by using purposive sampling method. It is also called as judgment sampling. It involves 
identification and prudent selection of individuals or groups of people that are proficient and are used with a phenomenon 
of interest that researchers bound to investigate (Creswell & Plano Clark, 2011). The idea behind purposive sampling is to 
concentrate on people with particular characteristics who will be able to assist with the research, based on the virtues of 
knowledge possessed. In this study, the sample chosen is the inmates who have surpassed the detoxification process and 
rehabilitation for two months. They are then given the intervention of Career Counselling Model, with locus of control 
dimension outlined broadly in the model. 
Data collection 
The data has been collected after the intervention of career module has been completely done. The data collection has been 
done in three ways: first is from the facilitators’ feedback. Second is from semi-structured questions administered to the 
participants of the study and third is from in-depth interviews. The interviews are conducted by the facilitators towards the 
participants. The researchers have developed a set of protocol questions that customize to the research objectives of the 
study. The questions are used as a guideline to know the participants’ feedback circulate around their sense of locus of 
control. As Patton (2015) cited, a reliable interview protocol is crucial to obtain good qualitative data. It facilitates the 
interview process involving various groups of people in a systematic, consistent and comprehensive manner. In addition, 
an interview protocol increases the effectiveness of an interview process by ensuring comprehensive information is 
obtained within the allocated time. Over and above, the face validation for semi-structured and interview protocol 
questions have been done by two experts with favorable profiles in counseling areas. At the very beginning of the module 
intervention, informed consent has been attained from the participants and that includes undergoing the interviews with 
designed protocol questions. In addition, the participants have also been informed about their anonymity and their identity 
will be kept confidential. The participants are interviewed in same groups they are placed from the first until the last week.  
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The collected data were then transcribed and analyzed by using content analysis. According to Powers and Knapp (2006), 
content analysis is a strategic coding by categorizing a large amount of textual information based on the patterns and trends 
of words, discourse of communication into answering research questions. Content analysis works by examining the 
narrative materials attained analytically and breaking the texts into respective contents and submitting them to descriptive 
treatment (Sparker, 2005). In other words, the procedural process for the content analysis study is designed to achieve the 
highest objective analysis possible and involves identifying the body of material to be studied and defining the 
characteristics or qualities to be examined (Leedy & Ormrod, 2001). Also, by using content analysis, the qualitative data 
can be possibly analyzed and at the same time it can be used to quantify the data (Grbich, 2007). In this study, the 
technique used are that, the collected data are written descriptively (transcribed) and the researchers read these data up to 
several times to be familiarized with the data. Then identification and categorization of contents or data coding then are 
done and themes are developed based on the frequency of the answers. From process, several themes were extracted and 
one of them is locus of control. In addition, peer checking was also done to improve and ensure the accuracy of the 
according themes. 
FINDINGS 
The findings presented various feedbacks on the impact of Career Therapy Model activities that have been accomplished 
with respect to the sense of locus of control. The following section discloses the feedback obtained from the facilitators, 
participants’ answers from semi-structured questions and in-depth interviews. The themes that have been derived from the 
analysis are i) awareness to change, ii) making plans, iii) self-management and iv) relapse prevention strategies. 
Awareness to change 
The participants suggested that they have found within themselves awareness to bring about change. The feedback from 
facilitators and respondents entail are as below: 
“Many questions are raised to give awareness towards the participants to manage themselves especially when dealing 
with society as well as when they are about to look for jobs.” (Facilitator 6) 
“To bring about change, I have to play an important role.” (Respondent 4 & Respondent 5) 
“I thought that I am important to change.” (Respondent 6) 
“Before joining the program the scale for me to change within 1-10, is 6. However, after participating in the program, the 
scale has risen to 8 for me.” (Respondent 17) 
“It is important to change for myself. I feel that after joining the module, I have vision afterwards.” (Respondent 18) 
Making plans 
The module also has given insights for the participants to start making plans, especially in term of job searching after 
leaving the center. The responses are as follow:  
“The activities can help participants to see their pattern of life that is filled with ups and downs, and identify the conflicts 
that have happened in their lives and trying to make things better.” (Facilitator 4) 
“More or little, I can make career plans when I leave the custody” (Respondent 5) 
”I am able to recognize career opportunities that can be grabbed after I leave the centre. I never know that the 
opportunities are so vast, just that it is all up to me now.” (Respondent 26) 
 “Yes, the activities help me to manage my thoughts and make plans.” (Respondent 22) 
Self-management 
The Career Model Therapy also has helped the respondents in term of their self-management, from emotional, physical and 




Themes of locus of control 
 
1) Awareness to change 
 




4) Relapse prevention strategies 
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“There is a change in myself in self-management before and after joining the program.” (Respondent 4) 
‘We are given explanations regarding the measures of self-management and the impacts of good self-management.” 
(Respondent 9) 
 “After discussing about the career that I want to venture into, I am now more confident and high-spirited to continue with 
my career choice. Besides, discussions about self-management truly help.” (Respondent 8) 
“I need to face the issues with self-management properly to make decisions or to give rational response in the future.” 
(Respondent 7) 
 “The program of can assist me in term of self-management after been discharged because I have got tips to apply 
afterwards.” (Respondent 6) 
“Activities in the theme really helps me especially Graph of Life activity. I can increase my self-awareness and the things 
that I need to change to maintain the recovery process. I also need to continue the self-management to continue my 
recovery journey.” (Respondent 22) 
“This programs helps me a lot in managing myself and become better than before and be free from drug.” (Respondent 
28) 
Relapse prevention strategies 
Also, the participants found that they are able to prevent relapse and acknowledge the relapse prevention strategies that 
need to be done in given situations. The feedbacks asserted are: 
“Relapse management activity really helps participant to get insight on how to face relapse. They are very earnest and 
give cooperation during the activities.”(Facilitator 3) 
 “For me this program is very good and helping as through the program I learn to think, which is thinking twice in order 
to avoid relapse.” (Respondent 9) 
“This module helps me to prevent from relapse which requires self-strength” (Respondent 11) 
“I have got input and ways on how to control or sustain my recovery so that I will not relapse.” (Respondent 12) 
“This program has helped me as it taught me steps to do in a given situation and what needs to be done.” (Respondent 15) 
 “Yes, this program does help to manage self and for a better life. I also have been able to identify my previous issue and is 
taught about ways to overcome them.” (Respondent 17) 
“I can improve my self-awareness to retain abstinence during when I am outside of the centre.” (Respondent 21) 
With respect to the responses given by the facilitators and participants, it is apparently seen that Career Model Therapy has 
inserted the participants with a strong sense of locus of control that helps them to improve self-management, making career 
plans afterwards, recognize relevant relapse prevention strategies and also initiate the awareness bring about change for 
betterment.  
DISCUSSION 
The results revealed that Career Model Therapy has been proven as effective in promoting one’s sense of internal locus of 
control as the qualitative data obtained from the response of the facilitators and participants are generally showing positive 
ends. In the study, locus of control is allotted under Coping Mechanism: Relapse Management theme, in which the goal is 
to enhance the respondents’ sense of locus of control in order to prevent the relapse from occurring after participants have 
been discharged from the rehabilitation custody. There are four according to themes that have been derived which are 1) 
initiate the awareness to bring about change for betterment, 2) making career plans afterward, 3) to improve self-
management and 4) recognize relevant relapse prevention strategies. 
The participants through the intervention of Career Module Therapy mostly has implanted in themselves the awareness to 
bring about change for their life, having realized that the only agent of change that are necessary are themselves. 
Strengthening the feedback given above, Rotter (1966) has stated that individuals who can control and influence their own 
lives are considered to have a high internal locus of control. They took active roles, have greater motivation at doing tasks, 
more persistent and making improvements in the future. Over and above, they believe that they are responsible for their 
fate and future, thus feel motivated to take actions towards their goals in life, while motivation and desire to change are the 
major factors in the success of addictive reinstatement (Fauziah & Naresh, 2009). Alas, as Rotter (1966) asserted, if a 
person tends to explain the reward as something that is contingent upon his /her own behaviour, it is referred to as internal 
locus of control.  Hence, they work diligently to improve themselves so they can bring about change necessary. They are 
indulged in a mind-set that anything they do matter and it is not a matter of just “fate” or “bad luck.” 
Besides, the participants’ levels of locus of control are enhanced through the recognition that making plans for career is 
necessary to sustain their lives afterward. Persons with internal locus of control, they feel that they are in charge of their 
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life and taking control of it- they are more empowered and goal-oriented. They realize that the changes they needed do not 
come from any of external factors, they have to put efforts and work for it, nonetheless. They start foresee what they need 
to do and start making plans and putting efforts to improve their lives. To put it short, they have an attitude of “personal 
responsibility” for the outcomes of what they do. When mistakes or some unfavorable events happen, they are the first to 
look back to see what could have been done differently- to make things better. Manichander (2014) posited that persons 
with this sense of locus of control as Totally Responsible Person (TRP). TRP especially provides an antidote to stressed 
situation by choosing more conscious choices and regain control of their lives. By possessing strong locus of control, one 
can become more effective over the long haul. They are able to plan for their life ahead, especially in term of career clarity 
to seek for jobs. 
On top of that, improvements in term of participants’ self-management are boosted through this Career Therapy Module. 
Studies have proven that individuals with an internal locus of control are associated with active achievement of goals, 
showing more spontaneous involvement in achievement, improved interpersonal relationships, improved emotional 
adjustments, a sense of wellbeing, and higher level of performance, alertness, and autonomous decision-making (Lefcourt, 
1991). The statement is in line with literature by Kovenklioglu & Greenhause (1978) in Manichander (2014) that internals 
is able to identify that efforts and capacities as causes of their success, instead of citing obstacles and bad lucks as causes 
of their failure). Lefcourt (1982) also insists that when people possess a strong locus of control, they appear to have more 
incidental knowledge of the environments and make better use of it.  Hence they can focus on what can be done that rooted 
from their own potentials, to seek employment opportunities in line with the key objectives of Career Therapy Model 
intervention. 
At the end of the intervention, participants have determined to adopt especially internal locus of control acknowledging 
relapse prevention strategies to be taken to maintain sobriety. Woodburn (1993) concludes that internal locus of control 
has more contribution in preventing addicted individuals from drug consumption and also a potential impact on drug use 
prevention. According to Huzili (2013), if individuals want to recover from addiction and build a better life, they need 
more internal locus of control. After all, recovery is about being responsible and improving the way of life towards 
betterment. In addition, for people in the treatment of substance abuse, particularly drug addiction therapy, switching from 
external control locus to locus of internal control can play an important role in recovery. The locus of control held by an 
individual is also important as it can determine the level of success they have experienced in life (Huzili, 2013). In this 
study, participants with a good internal locus of control will be able search for jobs that are available for them to sustain 
the continuity of lives, be it for those who have families to bear, or living alone. Through the enhancement of internal locus 
of control by this Career Therapy Module, they will be able to deal and survive with possible relapse after coming out from 
the recovery center, by means of seeking employment and putting efforts to do better in their lives.  
CONCLUSION  
In conclusion, the results from the qualitative data have shown that through Career Module Therapy Module intervention, 
the participants’ sense of locus of control is enhanced and build up. This has indicated that the career module is effective to 
make an individual operate with a better sense of control over their actions, be it to manage themselves, to be able to 
prevent from relapse, making plans to change for better and also to bring about the change needed. The enhancement of the 
sense of locus of control gives a picture that they are in control of their life, in charge of the things that happened to them, 
instead of just hopelessly waiting for miracles to happen. Therefore, through this career model they have been well-
equipped to set a mindset “I can do this”, in order to abet the drug relapse from taking over them viciously, over and over 
again. They are the one who is responsible in leading the direction of their lives, hence putting more conscience and efforts 
so that the path they choose afterward is a good and righteous one, or in specific, a drug-free environment. The results of 
the study offered insights on highlighting the importance of locus of control and enriching the module contents. Through 
the module participants can grasp a better understanding of taking control or having self-control over their lives in which 
can improve the outcomes and thus, foster success or a satisfactory life.  
FUTURE SCOPE 
For suggestion to improve this career therapy model, a locally tailored employment engagement strategy can be developed 
to cater to the needs of employers and to recruit employees from this group. Besides, supplementing treatment provision 
with training or vocational services can also further enhance employment outcomes. 
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ANNEXURE 
DRUG RELATED LOCUS OF CONTROL (DRLOC) 
 Question for Facilitators 
1) How do you see the impacts of activities outlined in Career Therapy Model towards the clients’ change in the 
process? 
 In-depth Interview Questions  
1. Adakah anda mampu untuk menyatakan ‘TIDAK’ kepada dadah ? 
Are you able to say 'NO' to drugs? 
2. Adakah anda mampu untuk mengatasi masalah tekanan emosi? 
Are you able to overcome emotional stress? 
3. Adakah program ini membantu anda untuk menangani masalah dadah? 
Does this program help you to deal with drug problems? 
4. Apa faktor yang memain peranan penting untuk awak berubah, diri sendiri atau persekitaran? 
What factors play an important role for you to change, yourself or the environment? 
5. Adakah anda boleh hidup tanpa dadah? 
Can you live without drugs? 
6. Adakah anda sedar relapse itu bergantung pada diri anda sendiri?  
Do you realize that relapse depends on yourself? 
 
 Semi-structured Questions  
Sila tandakan jawapan anda dan huraikan sekiranya jawapan anda ‘YA’ atau ‘TIDAK’. 
Please mark your answer and describe if your answer is 'YES' or 'NO' 
 
1. Adakah program ini membantu anda mengenal diri sendiri? 
Does this program help you get to know yourself? 
 
Ya/ Yes  
Tidak / No 
 
Jelaskan / Explain: 
 
2. Adakah program ini mnbantu anda dari segi pemilihan kerjaya anda? 
Does this program help you in terms of your career choice? 
Ya/ Yes  
Tidak / No 
 
Jelaskan / Explain: 
 
3. Adakah program ini membantu anda dalam mendapatkan maklumat-maklumat berkenaan pemilihan kerjaya? 
Does the program help you in getting information on career choices? 
Ya/ Yes  
Tidak / No 
 
Jelaskan / Explain: 
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4. Adakah program ini membantu anda untuk mengenal pasti langkah-langkah dalam mencari peluang pekerjaan? 
Does this program help you to identify steps in finding job opportunities? 
Ya/ Yes  
Tidak / No 
 
Jelaskan / Explain: 
 
5. Adakah program ini membantu anda dari segi pengurusan diri selepas dibebaskan? 
Does the program help you in terms of self-management after being released? 
Ya/ Yes  
Tidak / No 
 
Jelaskan / Explain: 
 
*the questions are translated into English language for this article purpose 
 
 
 
 
 
 
